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1.001mue nmojio:xeHus

1.1.Hacrosimee [Tonoxxenne o mopsiike pacCMOTPEHUS 00pallieHni TpaKaaH B
AIMUHHUCTPALIUIO MYHUILIUTAIBHOTO OI0IKETHOTO JIOIIKOJIBHOTO
obOpazoBarenbHOro yupexaenus «llentp pazButus pebenka-merckuii cajg No 8
«Connspimiko» (manee — JHOVY) pazpaborano B coorBercTBUU ¢ DenepaabHbIM
3akoHOM OT 02.05.2006 No 59-®3 «O mnopsiike paccMOTpeHUs OOpalleHuin
rpaxaad Poccuiickout @enepanumny.

[TonoxxeHneM peryiupyroTcsl MPaBOOTHOLIEHHUS, CBSI3aHHBIE C peau3aluein
rpaxxaanuHoM P® 3akperienHoro 3a HuM Koncturynueit PO npasa oOparienus B
OpraHbl MECTHOIO CaMOYIIPABIICHUSA, YCTAHABIMBACTCS MOPSAOK PACCMOTPEHUSA
oOpaieHuii rpaxaad B agMuaucTparuio JJ0Y.

1.2.0pranu3anus paboThl ¢ 0OpallleHUsIMH TpakaaH B agMuHucTpanuio J0Y
BeneTca B cooTBeTcTBUU ¢ KoHctutynueint P®, denepanbHbIM 3aKOHOM OT
06.10.2003 1. Ne 131-®3 «O06 oOmUX MNPUHIMIAX OpPraHU3allMd MECTHOTO
camoynpasieHus B PO, « ®@enepanbubiM 3akoHOM OT 02.02.06 1. Ne 56-03 «O
HOPSIAKE paccMOTpeHus oOparmieHuii rpaxaan P®y, Yerapom JIOY u HacTosmmm
[Tomoxennem.

1.3.YcranoBnenneli HacrosmuM [lomoxkeHneM NOpPANOK pacCcMOTPEHUS
oOpallleHnil TrpaxaaH pacnpoCTpaHseTCss Ha Bce OOpallleHHs TpaxKJaaH, 3a
UCKJIFOYEHHEM OOpaIeHuid, KOTOphIE MOJICKAT PACCMOTPEHHUIO B MHOM TOPSIKE,
YCTaHOBJIICHHOM  (eliepaibHIMU KOHCTUTYLUMOHHBIMM 3aKOHAaMH M HMHBIMU
dbenepanbHBIMU 3aKOHAMHU, a TaKXE IHCEM, MCIOJHEHHBIX Ha OQUIIMATBHBIX
ONaHKaX YYPEeXKICHUW, OpTraHu3alui, MNPEANpUsITHH, MOAMUCAHHBIX  UX
PYKOBOJUTENSAMHU, YIIOJITHOMOYEHHBIMHA Ha TO JIMIIAMU, KOTOPbIE PACCMATPUBAIOTCS
B MOPSIJIKE, YCTAHOBIICHHOM JIJIs1 0OIIEH KOPPECTIOHACHIIUU.

1.4.YcranoBinennslii HacTtossmuM  [lonokeHueM MOPSAIOK PpacCMOTPEHHS
oOpallleHUil TpakJaH pPACHPOCTPAHSIETCS Ha IPABOOTHOIICHUS, CBS3aHHBIE C
paccMOTpeHreM oOpalleH’il WHOCTPAHHBIX IPAXKIAH U JIMI[ 0e3 rpakJIaHcTBa, 3a
UCKIIFOYEHUEM  CIIy4aeB, YCTAHOBIECHHBIX  MEXIYHAapOIHBIM  JIOTOBOPOM
Poccuiickoit @eaepannu unu deaepaibHbIM 3aKOHOM.

1.5.Ilopsmox BemeHHs] ACJIOMPOU3BOACTBA MO OOpaIIeHUsM TpaKJaH,
OpraHu3alliy JIMYHOTO MpUEMa Tpa)KJaH, WHbIC BOMPOCHI, HE YPEryJUpPOBAHHbBIC
HacTosmuM [lonokeHreM, yCTaHaBJIMBAIOTCS  MNpPHUKa3aMU, PaCIOPSIKEHUSIMU
3aBenyrouero JOVY.

1.6.Anmunauctparus  JIOY cucrematuyecku aHaau3upyeT U o0oOmaer
oOparmieHusi TpakKjaaH, coJiepKalluecss B HUX KPUTUYECKHE 3aMEYaHHs, C IENbI0
CBOEBPEMEHHOT'O BBISIBIICHUS M YCTPAHEHUs MPUYUH, MOPOXKAAIOLIMX HAPYLUICHUE
IpaB U OXPAHSAEMBIX 3aKOHOM UHTEPECOB TPAXK/IAH.



2. IIpaBo rpa:xxaaH Ha oOpanieHue

2.1 [evictBue Hacrosmero [lomoxkeHuss  pacnpocTpaHseTcss Ha  BCe
oOpareHus Tpaxaan, 3a HCKIIOYCHUEM:

- oOpameHuii, paccMaTpWBaeMbIX B TMOPSAKE KOHCTHUTYIIMOHHOTO,
YTOJIOBHOTO, TPa)KAaHCKOTO CYJONPOU3BOJCTBA, MPOU3BOJICTBA MO JAeiaM 00
aJMUHUCTPATHBHBIX MTPABOHAPYIIICHUSX;

- oOpalieHuii, CBSI3aHHBIX C U300pETCHUSIMH, OTKPBITUSIMH,
PAlMOHAIM3ATOPCKUMHU  TIPEIJIOKCHUSIMHU, TOPAJIOK PACCMOTPEHHS  KOTOPBIX
pernaMmeHTupyeTtcs GeaepanbHbIM 3aKOHOIATEIbCTBOM;

- oOpameHui, BBITCKAIOMUX W3 OTHOIICHUH, CKJIAABIBAIOIINXCS BHYTPHU
KOJUICKTUBOB KOMMEPUYECKUX W HEKOMMEPUYECKUX OpTaHHM3aIliii, OOIIECTBEHHBIX
00BeMHEHNH, PETYIHPYEMBbIX HOpMaMH (eaepaJbHOTO 3aKOHOJATENbCTBA, WX
yCTaBaMH U TIOJIOKCHUSIMU;

- oOparnieHuii THPOPMAITMOHHOTO XapaKTepa B apXUBbI, OMOJINOTEKU, OPTaHbI
CTaTUCTUKU U JPYTUE OpraHU3alIUU.

2.2.I'paxaaHe UMEIOT MPaBO OOpaIaThCS JIMYHO, B YCTAHOBIIEHHOHN (popme, a
TaK)Ke HAMPABIIATh WHANBUIYAJTbHbBIE U KOJJICKTUBHBIC MICHbMEHHBIE OOpAIICHUS B
aqmuuuctpanuio JJOY nubo n0mKHOCTHBIM JIUIAM.

2.3.I'paxxnane peanusyroT IpaBo Ha oOpaleHrue CBOOOJHO U JOOPOBOJBHO,
HE HapyIias IpaB ¥ CBOOOBI APYTHX JIHUIL.

2.4.®@opma obpalnieHus rpaxkiaHaMu BEIOMPAETCS CaMOCTOSITENBHO.

2.5.PaccMoTpeHue o0pallleHui rpaskJiaH OCYIIECTBISETCSl OECIUIaTHO.

3. OcHOBHBIE TEPMHUHDbI, HCITOJIB3YEMbIE€ B HACTOAIIEM Iono:xkenun

B Hacrosimiem I1osioxeHnn UCHOIB3YIOTCS CIIETYIOIIME OCHOBHbBIE TEPMUHBbI:

3.1.00pamenue rpaxgaHuHa, HampaBieHHOe B aamuHuctpanuio JIOY B
NUCbMEHHON (QopMe WM B OpPME FMEKTPOHHOIO JOKYMEHTA C HCIOJIb30BAHUEM
dbenepanbHON rocyaapcTBEHHONM HHGOpPMAlMOHHONW cucTeMbl «EnuHBIA TopTan
rOCy/apCTBEHHBIX W MYHUUUMNAIbHBIX ycIayr (QyHkumii)» (manee — Enunbiii
noptai), opunuansHoro caiira JJOY B nuHpopMaoHHO-TEIEKOMMYHUKAIIMOHHON
cetu «HWHTepHeT», oOecneuuBalOUX M (WIM) ayTEeHTH(QUKALWIO TPaKIaH,
IpEAIoKEeHHE, 3asBJICHUE WM )Kallo0a, a TaKkKe YCTHOE oOpalleHue TpaxaaHuHa B
HOY;

NpeJIoKeHHe - PEKOMEHJAMs TPAKIAHWHA II0 COBEPLICHCTBOBAHUIO
HOPMAaTHBHBIX ITPaBOBBIX AKTOB AesTesnbHOCTH AnmunucTtpaunu IOV, pazBururo
OOIIECTBEHHBIX OTHOLICHHUM, YJIyYIIEHUIO BOCIHMTATEIbHO-00pa30BaTENbHON U
UHBIX cep AeSITeNbHOCTH;



3asiBJieHHe — Tpock0a TpakJaaHWHA O COACHCTBUM B pealu3alldd €ro
KOHCTHTYIIHMOHHBIX MPAaB U CBOOO MM KOHCTUTYITMOHHBIX IIpaB M CBOOO IPyTHX
JUI, TUO00 COOOIICHHE O HAPYIICHUH 3aKOHOB W MHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, HenocTtatkax B pabore Apamunuctpauuu JIOY wunm kputuka ee
JIEITEILHOCTH;

’)kajoda -rmpock0a TpaxJIaHWHA O BOCCTAHOBJICHWMM WM  3allUTe
€ro HapyIIeHHBIX IPaB, CBOOO ] WM 3aKOHHBIX UHTEPECOB JIMOO MpaB, CBOOO WU
3aKOHHBIX MHTEPECOB APYTHUX JIUII.

3.2. ObpareHne MOXET ObITh KOJUICKTUBHBIM, €CJIM OHO IOJITUCAHO ABYMS U
0osee aBTOpamu, OO MOCTYNHBIIEE OT UMEHU KOJIJIEKTUBA IOPUIUICCKOTO JUTIA.
KOnIeKTHBHBIM CUUTAIOTCS TaKXe OOpaleHus, MOANMMCAHHBIC YJICHAMHU OJHOU
CEMBH.

4. Ilopsinok nungopmupoBanusi 0 padore ¢ 0OpPALIEHUSIMU I'PAKIAH

4.1. Hnadopmammss mo Bompocam pabOThl C OOpalieHUsIMU TpaxkaaH
pasMemaercs B OTKPBITOM W pgoctynmHoW ¢opme Ha caitite JIOY, a Taxke
OpefocTaBisieTcs Mo TeaeoHy WIM MHCbMEHHO, B CpPEACTBaX MAacCOBOMU
uH(popmaiuu (nanee - CMU), B xoae Tu4HOrO npuéMa.

4.2. Mectro HaxoxaeHusa JJOY: 628007, xaHTbI-MaHCUUCKUN aBTOHOMHBIM
okpyr-fOrpa, r.XanTtel-MaHcuiick, yi. OcTpoBckoro, 1.37

4.3. I'pacdux padotsl IOY ¢ oOpailieHusIMHU TpakiaH:

Bropuuk — 13.00 — 16.00

Cpena —10.00 — 17.00

Cy0060Ta, BOCKPECEHbE - BHIXOJHBIC JIHU;

O6enennsbiit nepepsiB - ¢ 12.00 qo 13.00 (exenHeBHO).

4.4. Opranu3zanuio, o0ecreyeHue U KOHTPOJIb 3a MOPSIKOM PaCCMOTPEHHUS
obpamenuii rpaxaad B JIOY ocyIiecTBiseT 3aBeyOMIHIA.

[Ipuém nuchbMeHHBIX OOpalleHWil TrpaklaH, 3alucCh Ha JIMYHBIA MPUEM,
npenocTaBieHue MHGOPMAIMK, JEJIOMPOU3BOACTBO IO OOpAIICHUSIM Tpak/iaH
Benetcs 3apeayromum JJOY. Mecto npuema oOparieHuii - KaOMHET 3aBEYIOIIETO,

tenedoH mis cupaBok: 8 (3467) 32-40-50 n106.1

4.6. ITo Tenedony npenocraBisieTcs cienyromas nHhopmanus:

— Trpaduk npuema rpaxa 3aseayomum J0V;

— TIOYTOBBIE aJipeca, HampaBlieHne oOpaleHus yepe3 Enunbiii moprai;

— TIOPSAZIOK U CPOKH PACCMOTPEHHS OOpaIlleHHUI TpaXk/iaH;

— TpeOoBaHus K 0)OPMIICHUIO TUCEMEHHOTO 00paIeHus;

— TOpSAOK oOXajnoBaHUsl JelcTBUU  (Oe34eHCTBHS) U PEIICHUH,
OCYILIECTBIISIEMBIX U IPUHUMAEMBIX B XOJ/I€ PACCMOTPEHUS OOpaIllCHHUS;



— OCHOBaHMS JUIsl OTKa3a B paCCMOTPEHUH OOpaIlleHU Ipax1aH.

[Ipn HEOOXOAMMOCTH TPaKIaHUHY MOXKET OBITh MPEIOKEHO OOpPATUTHCS
NUMCBMEHHO WM Ha3HAYE€HO yA00HOE eMy BpeMs sl KOHCYJIbTalllH.

Bpewms TenedoHHOr0 pasroBopa He T0JKHO IpeBbiaTh 10 MUHYT.

Ecnu 3aBepyromuii He MMEET BO3MOXKHOCTH CaMOCTOSITEIbHO OTBETHTh Ha
MIOCTABJICHHBIE BOIPOCHI, OH JTOJKEH COOOIIUTh rpak/laHuHy TejaedOHHBIM HOMED,
10 KOTOPOMY MO>KHO MOJIYYUTh HEOOXOIUMYI0 HH(POPMAIIHUIO.

3aBeAyIOIMM, OCYLIECTBIISIIOIIMNA IPUEM M KOHCYJIBTHPOBAaHUE, JOJKEH
OTHOCHUTBCSI K 00paTUBIIMMCS T'paXkJaHaM KOPPEKTHO U BHUMATEIbHO, HE YHMKas
UX YECTU U JOCTOMHCTBA.

4.7. I'paxknanuH ¢ yuyeroM pexuma padbotel JIOY ¢ momeHTa mnpuema
oOpalieHust UMeeT paBo Ha MOJYyYEHHUE CBEJICHHM O MPOXOKICHUH MPOLEAYPHI 110
PacCMOTPEHHUIO €ro OOpalleHHUs.

4.8. [TucbmenHbIe 0OpallleHus rpaxkaan (BKJI0Yasi 00palieHus, MOCTYMHUBIIHE
M0 JJIEKTPOHHOW TOYTE) PacCMATPUBAIOTCS 3aBEIYIOLIMM, C YYETOM BpEMEHU
NOJTOTOBKM OTBETA 3asBUTEIO0 B CPOK, HE npeBblmatomui 30 aHel ¢ MoMeHTa
peructpanuu obpamienus B JI0OY.

4.9. OcHoBHble TpeOOBaHUS K HH(MPOPMUPOBAHUIO TPaXJaH O THOPSAIKE
paccMOTpeHust OOpaleHU:

- JIOCTOBEPHOCTH MpeJICTaBIIsIeMON HH(OpMaIUY;

- YETKOCTh B U3JI0KEHUH UH(POPMAIINH;

- JOCTYITHOCTH MOTy4YeHUs] UHPOPMAIIUU.

5. dTranbl padoThI ¢ 00paAlIEeHUAMH TPAKIAH

8.1. PaboTa c oOpanieHusMH TpaXKJjaH BKIIOYAET B CEO0sI CICAYIOIIHNE ITAIIbI:
- OPUEM U PETUCTPALIMIO OOpAICHMIA;

- HampaBlieHUE OOpaleHU Ha PACCMOTPEHUE;

- paccMOTpeHHe 0OpaIIeHHUI;

- JIMYHBIA TPUEM TPpaXKIaH;

- IIOCTAHOBKY OOpallleH!I Ha KOHTPOJIb;

- IPOJIEHUE CPOKA PACCMOTPEHUsT 00pallleHuH;

- MOJITOTOBKA U 0(hopmIIeHHE OTBETOB Ha OOpaICHHUS,

- KOHTPOJIb 32 PACCMOTPEHHEM OOpaIICHHIA.

6. IIpuém u perucrpanusi NUCbMEHHbIX 00paNIeHU

6.1. Bce mocrynmuBIIME THMCBMEHHBIC OOpaIlieHUus TpakaaH IOJJIekKaT
pETUCTpALUH.



Oo6pamienue MokeT HocTynuTh B JIOY ogHUM U3 CIEAYIOMMX CIIOCO00B:

- MIOYTOBBIM OTIIPABIICHUEM;

- yepe3 Enunblii noprain;

- JMYHO TPaXXTaHUHOM;

- MOCTYIJICHUEM OOpallieHus TpakKJaHWHA W3 JPYTHX OpPraHOB C
MOPYYCHUEM PacCMOTPETh OOpallCHHE.

6.2. OOpaieHue, MOCTYNHBIIEE HEMOCPEJACTBEHHO OT Tpa)xkaaHWHA OO0
MPUCIIAaHHOE TIOYTOBBIM OTIIPaBIECHUEM ITpUHUMAaeTCs 3apeaytomum JJOY.

6.3. Obpamenue, nocrynusiiee B JJOY B ¢popMe 37IE€KTPOHHOTO TOKYMEHTA,
MOJIJIEKUT PACCMOTPEHUIO B TIOPSIKE, YCTAHOBIEHHOM HacTosuM DenepabHbIM
3aKOHOM. B oOpamnieHuu rpaxJaHuH B 0OsA3aTEIbHOM MOPSIKE YKa3bIBa€T CBOU
dbaMminio, UMsi, OTYECTBO (TMOCIEIHEE — MPU HAIMYKH), @ TAKKE YKa3bIBaeT aJipec
AJIEKTPOHHOM TMOYTHI JIMOO MCHONB3YyeT ajpec (YHHKAJIbHBIM HACHTHU(PUKATOD)
JUYHOTO KabuHeTa Ha EnuHOM mopTayie wid B MHOW MH(POPMALIMOHHOHN cucTeMe
rocyJapCTBEHHOTO  OpraHa  WJM  OpraHa  MECTHOTO  CaMOYIMpaBIICHUS,
obecrieunBaroniel uACHTUGUKANNIO U (MIK) ayTeHTU(DUKAINIO TPaKJIaHWHA, TI0
KOTOPBIM JIOJDKHBI OBITH HAmNpaBJICHBl OTBET YBEIOMJICHHE O Tepeaapecalnuu
oOpaienus. ['pa’kJjaHUH BIIpaBe NPUIIOKUTH K TAKOMY OOpaIIeHUI0 HE0OXO0IUMbIE
JIOKYMEHTBI 1 MaTepHaIbl B AJICKTPOHHOH (hopMme.

6.4. I'paxxnanuH B cCBOEM OOpallieHu B MUCbMEHHON (hopMe B 0053aTEIIHHOM
NOpAJIKE yKa3bIBaeT JMO0 HAMMEHOBAaHUE TOCYJAPCTBEHHOTO OpraHa WM OpraHa
MECTHOTO CaMOYTPAaBIICHUs, B KOTOPbIE HAIMpaBIisieT OOpallleHue B MUCbMEHHOU
dbopme, MO0 paMUIIHIO, UMS, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO JIUIIA,
a1M00 JOKHOCTh COOTBETCTBYIOIIETO JIMIA, a TakKe CBOW (HaMHUIIUIO, WM,
0TYeCTBO (MOCJIEIHEE — NP HAJIWYHH), TIOYTOBBIA aApeC, MO KOTOPOMY JOKHBI
OBITh HANPABJICHBI OTBET, YBEAOMJICHHE O Tepeaapecanuud oOpaIieHus, U3Iaract
CYTh MPEUTOKEHUS, 3asIBICHUS WIIH KaJI00bl, CTABUT JUIHYIO TIOJITUCH U JaTy.

6.5. B ciiyuae He0OXOIMMOCTH B MOJITBEPKACHUE CBOMX JIOBOJIOB I'PaXKIaHUH
npuiiaraeT K oOpaiieHuIo B MUCbMEHHOUW (opMe JOKYMEHTHI U MaTepHalbl JUO0
UX KOTIHH.

6.6. 3aBemyromnuii, OTBETCTBEHHBI 3a MPHEM M PETUCTPAIUIO OOpareHui
TpaKIaH:

- pOBepseT  NPABWIBHOCTh  aJpecalvyl  KOPPECTOHJCHIIUA |
IIEJIOCTHOCTh YITAKOBKHM, BCKPBIBACT KOHBEPTHI, NPOBEPSCT HAJIUMYHE B HHX
JIOKYMEHTOB, Pa30pBaHHbIE TOKYMEHTHI MOJIKJICUBACT;

- IpujiaraeT BIEpeau MHUCbMa TMOCTYNUBIIME C HUM JIOKYMEHTBI
(macmopT, BOEHHBIM OWJIET, TPYJAOBYIO KHIKKY, MEHCHOHHOE YIOCTOBEpPEHUE,
dboTorpaduu u T.11.), K TEKCTy MUChMa MpUIaracT KOHBEPT;



- COCTaBJISIET aKT Ha NHUCbMa, MOCTYNUBIIHWE C JICHEKHBIMU 3HAKaMU
(KpoMe U3BATBHIX U3 00paIeHus1), ICHHbIMA OymMaramu (OOJIUTaIrusMu, aKIusIMu);
noIapkaMu, 0€3 MICHhbMEHHOTO BIIOKEHUS;

- C HeJaocTadyedl JOKYMEHTOB, YMOMSIHYTBHIX 3asiBUTEJEM B OINKCSIX Ha
[IEHHbIE MTUCHhMA;

- BO3BpallaeT Ha MouTy oOpalleHue TrpaxjaaHuHaA, TOCTYMHUBIIEe
oImKrO0YHO (HE MO aJIpecy).

6.7. Peructpanus oOpailieHuid TpaKJaH OCYIIECTBISETCS, KaK MpPaBWIO, B
JIEHb TIOCTYIUICHHWsI OOpaleHuss Wid He To3aHee TpEX MJHEH ¢ MOMEHTa
MOCTYIUICHUS, OTACJIBHO OT OCHOBHOI'O JIEIONPOU3BO/ICTBA.

B peructpaiinioOHHO-KOHTPOJIBHYIO KAPTOUKY BHOCUTCS:

- (hamunusl, MHULIMAIIBI TPAXKIAHUHA (B UIMEHUTEIbHOM NaJIEKeE);

- MOYTOBBIM aJpec WM JaHHbIC TPaKJIaHWHA, B aJpec KOTOPOTO MPOCAT
HaAIPaBUThH OTBET HA 0OpaIlleHNUE;

- TUIl JIOCTaBKM OOpaieHus: (IMOCTyNWIO TOYTOBBIM OTIPABICHUEM,
yepe3 Enunblii mopTan u T.1.);

- BU/JI oOparieHus (MmpeioKeHue, 3asBIICHNAE, Kano0a);

- KpaTKOe co/iepxKaHue oOpalieHus;

- HAaUMEHOBAaHUE OpraHa, OTKyJa TMOCTYNWJIO oOOpallleHue, nary u
UCXOJISIIIINI HOMEDP COMPOBOIUTEIBHOIO MUChMA (TIPY HAJTUYHUH).

6.8. PerucTpalluOHHBIN IITaMI MPOCTABJISETCS B MPABOM HIKHEM YIUIy Ha
MEPBOM JIMCTE MUCHBMEHHOTO OOpalieHusi, a He Ha COMPOBOJAMUTEIHHOM IHUCHME
(npu ero Hamuuuu). Eciam MecTo, MpeaHa3HAYEHHOE Il PErHCTPAMOHHOTO
mITamMIia, 3aHiITO TEKCTOM, INTaMIl MOXET ObITh MPOCTaBJIEH B HWHOM MECTE,
00€eCIeYnBaOIIEM €ro MPOYTEHHE.

Ha oOpamieHun rpakaaHvuHa HE JOMYyCKAaeTcs JeiaTh HUKAKUX HaJAMHUCEH,
KpOMe MPOCTABJICHUS PETUCTPALIMOHHOIO IITaMIIA.

6.9. Peructpupyrorcs nepBUUYHbIE OOpallleHHs] MTyTeM MPUCBOCHUST KAXKIOMY
MOCTYIHUBILIEMY JTOKYMEHTY MOPSJIKOBOTO HOMEpPA, KOTOPBIM BKIIOYAEeT B ceOs
nepByr0 OyKBYy (amMuiINM TpakJIaHWHA, TUPE, COOTBETCTBYIOUIUN MOPSAIKOBBIN
HOMeED, Kocas uyepTa u OyKBeHHOe 0003HaueHUEe «I1» (MMCbMEHHOE 00paIeHue).

6.10. IIucebma OgHOTO M TOrO € aBTOpPa W IO OJHOMY M TOMY K€ BOIIPOCY,
NOCTYNUBIIKE JI0 HCTEUECHHS CpOKa pacCMOTPEHHs] TIEpBOro oOpamieHus,
CUUTAIOTCS] MIEPBUYHBIMU U PETUCTPUPYIOTCS 32 OJIHUM U TEM K€ HOMEPOM, HO C
nob6asiaeHueM nudpsl — 2, 3 U T. 1.

6.11. OOpamenue, noAMMCAaHHOE JBYMS © Oojee TpakJaHAMHU,
pEerucTpupyercsi Kak KOJUIEKTUBHOE. KOJUIEKTUBHBIMU  SIBIISIFOTCS — TaKKe
oOpareHusi, TMOCTYNMBIIMNE OT WMEHU KOJUICKTHBA OpraHU3allMHh, a TakKKe
pe3oJouu coopanuii 1 MUTUHTOB. KoJeKTUBHOMY OOpallieHuI0 TPUCBANBACTCS



OuYepeHON MOPSIIKOBBINA HOMEP, TJIe BMECTO MEpBOM OYKBbI (paMHUIINU I'paXk1aHUHA
ykasbiBaercs «Komy.

6.12. 3aBenyromuii npoBepsieT OOpallleHUE Ha MOBTOPHOCTH. [IOBTOpHBIM
cuuTaeTcs oOpalleHue, MOCTYNHUBIIEE OT OJHOIO U TOrO K€ aBTOpa MO OJHOMY U
TOMY >K€ BOIIPOCY, €CJIM CO BPEMEHHU MEPBOT0 0OpalieHus] UCTEK YCTAaHOBJICHHBIN
3aKOHOJIATEIBCTBOM CPOK PACCMOTPEHHUS WM 3aBUTENb HE COTJIACEH C MPUHSTHIM
0 €ro oOpalleHuI0 penieHueM. Peructpupyrorcss OOBIYHBIM MOPSAKOM, B
PErMCTPAllMOHHO-KOHTPOJIBHOW KapTOYKE JAEJIaeTCd OTMETKA O IOBTOPHOCTH.

He cuutaercss moBTOpHBIM OOpalleHHEe OJHOIO M TOTO K€ aBTOpa, HO IO
pPa3HBIM BOIIPOCaM, a TAaK’K€ MHOTOKpPATHbIE OOpallleHHUS.

6.13. MHOroKpaTHbIM CYMTAeTCs OOpalleHue TIpakJaHUHA, KOTOpPOE
NOCTYINUJIO OoJiee IBYX pa3 MO OAHOMY U TOMY € BOIPOCY U MO KOTOPOMY aBTOPY
JaHbl WCYEPHBIBAIOIINE OTBETHI COOTBETCTBYIOIIMMHU KOMIIETEHTHBIMUA OpraHaMu
WU JOJKHOCTHBIMU JTULIAMH.

7. HanpaBJjieHHe NUCbMEHHbIX 00palleHuil HA pacCMOTPeHHe

7.1. Tlo xaxmomy mnuchMeHHOMY oOpamennio JIOY maet mnopydeHue
UCIIOTHUTEN0, B JOJDKHOCTHOM MHCTPYKUIHMHM KOTOPOTO TIpOMKCaHa JdaHHAas
GyHKUMA, 1100 UCIIOJIHEHHE BO3JIaraeT Ha ceOs.

[TopydyeHue 3aBe1yIOIIEro JOJIKHO COAEPKATh:

- (amwiuio W WHULMUATIBL JOJDKHOCTHOTO JIMIA, KOTOPOMY JaeTcs
MOPYYECHHUE;

- MOPSIAOK U CPOK UCIIOTHEHNS;

- MOJMKCH JTODKHOCTHOTO JIMIA, TABIIETO TIOPYYECHHE, ¢ paciindpoBKOi
MOJAMUCH Y YKa3aHUEM JIaThl.

7.2. llopyuenue 3aBenytomero JIOY MoXeT pAaBaTbCd HECKOJBKUM
UCIIOTHUTENSAM. B 3TOM ciydae OTBETCTBEHHBIM MCIIOJIHUTENEM SIBISETCS TOT, KTO
3alMCaH B IOPYYEHUU NIEPBBIM.

7.3. IlopyueHue pyKOBOIUTENS MOXKET COCTOSITh M3 HECKOJBKHX YacTeH,
MPEANUCHIBAIONINX KaKJIOMY UCIIOJIHUTEIIO0 CAMOCTOATENIBHOE JEHCTBUE, MOPSAI0K
Y CPOK UCIIOJTHEHHUS.

7.4. llopydyeHune ¢ KOHKPETHOM JAaTOM UCITOJIHEHUS MOJICKUT BBINOJIHEHUIO B
yka3aHHbld cpok. [lopydeHue 0Oe3 ykazaHUsi KOHKPETHOW JaThl HCIOJHEHWS,
uMerniee MoMeTky «Cpo4HO» UCIIOIHSAETCS B 3-IHEBHBIM  CPOK, HMeEIOIIEe
noMeTKy «OnepatuBHo» B 10-1HEBHBIN CPOK, OcTaibHbIE B 30-THEBHBIN CPOK.

7.5. 3aenyromuii JIOY BhopaBe ycTaHaBIMBAaTh COKPAIEHHBIE CPOKHU
paccMOTpeHUsI OOpAIICHUN TPaXK/IaH.



7.6. B HCKITIOUUTENBHBIX CITyYasiX, a TAKXKE B CIy4yae HalpaBJICHUS 3alpoca B
MHOM OpraH MECTHOIO CaMOYIIPaBIICHMS, 3aBEAYIONINI, BIpaBe MPOMJIUTH CPOK
paccMoTpeHust oOpaimieHuss He Oonee uem Ha 30 AHEH, ¢ yBEIOMJIIEHHUEM O
IPOJJIEHUH CPOKA PACCMOTPEHHUS, FPAKJaHNHA HAITPaBUBILIEr0 0OpalieHue.

Jlnst pemieHust BoIpoca O TMPOJJIEHUM CpPOKa PACCMOTPEHUs OOpalleHus
UCIIOJIHUTENb TOTOBUT CIY>KEOHYIO 3alUCKy C OOOCHOBaHHEM HEOOXOJMMOCTHU
IPOJUICHUS] CPOKa PACcCMOTPEHHUs U TMpejcTaBisieT ee 3aBenyromiemy JOVY, mo
HOPYUYEHHUIO KOTOpPOTO paccMaTpuBaeTcsi oOpallleHue, He MOo3AHee 5 naHed a0
HCTEUYEHHUSI CPOKA OPYUECHUS.

Ecnu 3aBenyrommii /IOY Ha OCHOBaHMH CIyK€OHOW 3alMCKHA WCIIOJHHUTENS
OPUHUMAET PEUIEHUE O IPOJJIEHUH CPOKa PACCMOTPEHHUs OOpalleHus, B IPaBOM
BEPXHEM YIJy CIIyXEOHOW 3alMCKU OH YKa3blBAET CPOK MPOUICHHS, CTaBUT
MOJAMUCH U JaTy MOAMUCAHUS.

Wcnonuurens B JaHHOM cllydae yBEJOMIIIECT I'pakKJaHWHA, HAIpPaBUBIIETO
obpamienue B JIOY, o npojuieHn# cpoka pacCMOTPEHUS €ro 00palleHusl.

7.7. Pe3ymbraroM  paccMOTpeHHsS OOpalleHWid TpakJaaH, SIBISIETCS
pacCMOTpPEHHE BCEX TIOCTaBJICHHBIX IO CYIIECTBY BOIPOCOB B OOpAaICHUH.
[IpuHsiTHE 110 HUM HEOOXOJUMBIX MEp U HANpaBJI€HUE MOTUBUPOBAHHOTO OTBETA
WU YBEJOMJICHUS TPKIAHUHY.

7.8. 3anpeniaeTcsi HalpaBisTh O0OpallleHue Ha pacCMOTPEHHUE B YUPEKICHUE
WIK JOJDKHOCTHOMY JIMILY, pelleHHe Wik JedctBue (0e37eicTBUEe) KOTOPBIX
o0xayeTcs.

7.9. ObopMIIATH PE30JIIOIMIO0 Ha OOpaIIeHUH HE TOIyCKaeTC .

7.10. OTBETCTBEHHBII 32 MPUEM U PETUCTPAIUIO OOpAIEHUN TPaXKIaH:

BHOCUT TEKCT MOPYYEHHs 3aBEIYIOLIEr0 B PETUCTPALMOHHO-KOHTPOJIbHYIO
KapTOUKY;

€CIi B TOPYYEHUU HECKOJIbKO HCIOJIHUTENEH, TO JellaeT HeoO0X0IuMoe
KOJIMYECTBO KOMUW oOpamieHuss ¥ mnopyuyeHus. [loanmmHHUKM oOpaiieHus u
MOPYYEHHS] OCTAIOTCS Y OTBETCTBEHHOTO 3a MPHUEM M PETUCTPAIUIO0 OOpalleHui
IpaXKJaH, UCTIOTHUTEIIO HAMTPABIISAIOTCS KOMUKA OOpaIleHUs U TOPYICHUS;

Ha oOOpaleHusk, B3ATBIX Ha KOHTPOJb, TIEpPEe] HampaBlieHHEM Ha
paccMotpenue npoctasisgercs mramn «KOHTPOJIby;

7.11. IlucbmeHnHOE OOpallleHHe, COAEepKalIee BOIPOCH], PEIIEHUE KOTOPbIX HE
BXoauT B kommereHuuto IOV, HampaBisieTcs B TEYEHHUE CEMHU JHEW CO JHA
pPErucTpalvy B COOTBETCTBYIOLIUI OpraH WM COOTBETCTBYIOUIEMY JIOJKHOCTHOMY
JMITY, B KOMIIETEHIIUIO KOTOPBIX BXOJUT PEILIEHUE TOCTABJICHHBIX B OOpallleHUU
BOIIPOCOB, C YBEJOMIICHHEM TpakJIaHWHA, HAMpaBUBIIETO OOpalIeHHE, O
nepeaapecauu ooparieHus.



7.12. TlucemeHnHoe oOpamieHue, cojaepxaimiee uHbopmauioo o Qakrax
BO3MOJKHBIX HapyIIeHUH 3aKkoHomaTenbcTBa Poccmiickonr ®enepanum B cdepe
MUTpALMK, HAINpPaBISIETCS B TEUYEHUE MATH JHEW CO JHSA PETUCTPAlUd B
TEPPUTOPHAIIBHBIN OpraH (peiepaJbHOr0 OpraHa UCIOJIHUTENBHON BIACTH B cepe
BHYTPEHHUX J€JI W BBICIIEMY JODKHOCTHOMY Jiully cyObekta Poccuiickoi
denepannun (PyKOBOJIUTEITIO BBICLIETO VCIIOJTHUTEIBHOT O opraHa
roCyJIapCTBEHHOM BiIacTH cyObekTa Poccuiickoit denepannu) ¢ yBeIOMIICHUEM
rpakKJaHuHA, HAIIPABUBIIETO OOpaIeHue, O epeajpecaluy ero 0opaiieHus.

7.13. 3aBenyromuii JIOY npu HampaBlieHUH THUCHBMEHHOTO OOpaIleHUs, IO
KOMIIETCHIIMA MOXET 3allpalluBaTh JOKYMEHTbl M MATEpPHAlbl O PE3yJbTaTrax
paccMoTpeHust oOpalieHus.

8. PaccmoTpenne oOpameHui

8.1. VicnomuuTenb IpH MOJYyYE€HUH MUCbMEHHOTO O0pallleHusl, MPUI0KEHUN K
HeMy (MpuU HamW4uu), ¢ NopydeHueMm 3asenytomero JIOY, B mpenenax cBoux
IIOJTHOMOYMU BIIPABE:

—  TIpUIIamaTh OOPATUBIIUXCS TPAXKIAAH ISl TUYHON Oecebl;

— B clly4ae HEOOXOJAMMOCTH B YCTAHOBJIEHHOM 3aKOHOIATEIbCTBOM
TOPSIZIKE 3ampalinBaTh JTOTOJHUTEIbHBIE MaTepHAbl U MOTy4YaTh OOBSICHEHHS OT
TpaxiaH;

—  y4acTBOBaTh B pabOTe€ KOMHUCCHUH JIs MPOBEPKHU (DAKTOB, U3JT0KEHHBIX
B 00paIleHusIX, B TOM YHCIIE C BBIE3]IOM Ha MECTO.

8.2. 3aBenyrolmuid HMMEET MpaBO HANPAaBISATh 3alpoChl B HHbBIC
UCTIOJTHUTENbHO-PACTIOPSANTEIIbHBIE ~ OpraHbl ~ MECTHOTO  CaMOYIPaBJICHUS,
MYHULIMNIAJbHBIE — Opeanpustus W yupexkaeHus.  Opranbl  MECTHOTO
CaMOYIpaBIICHUSI, MyHUILIUTNIATbHBIE YUPESKICHUS U MPEANPUITHSA, JOHKHOCTHBIC
JMIa 10 HAINpaBJIE€HHOMY B YCTaHOBJICHHOM MOpPSJIKE 3arpocy 3aBenytouiero J0Y
o0s3aHbl B TeueHue 15 JAHEW TperocTaBUTh JIOKYMEHTbI W MaTepHuabl,
HEOOXOIUMBbIE ISl PACCMOTPEHHUsI OOpallleHHUs, 3a UCKIIOUYEHHUEM JIOKYMEHTOB U
MaTepuasoB, B KOTOPHIX COAEPKATCS CBEJICHUS, COCTABIISIOLINE ITOCYJapCTBEHHYIO
WIM WHYIO OXpaHsieMyr (QenepaabHbIM 3aKOHOM TaWHy, W JJIl KOTOPBIX
YCTaHOBJIEH O0COOBIN MOPSAIOK MPETOCTABICHUS.

8.3. IloAroTOBIEHHBIE IO PE3yJbTaTaM PACCMOTPEHUS OTBETHI JIOJKHBI
COOTBETCTBOBAThH CIIEAYIOLIUM TPEOOBAHUSM:

—  OTBET JOJDKEH COJIepKaTh KOHKPETHYIO M YETKYI0 MH(POPMAIMIO TIO
BCEM BOIIpOCaM, MOCTaBJIEHHBIM B OOpalieHuu (Y4TO, KOTJIa U KEM CHIEeJIaHO WIIU
Oyzer nenaThbes);



— ecnu mpock0a, WUBJIOKEHHas B OOpallleHWHd, HE MOXKET OBITh
yIOBIIETBOPEHA, TO YKA3bIBACTCS, 10 KAKUM MPUYHNHAM;

— B OTBETE JOHKHO OBITh yKa3aHO, KOMY OH HaIlpaBJIeH, JaTa OTIPaBKH,
PETHCTPAallMOHHBI HOMEp oOparieHus, ¢GaMuaus, WM, OTUYECTBO U HOMEDP
TenedoHa UCTIOTHUTEIIS.

8.4. Ilpu yxozae B OTITYCK HMCIIOJTHUTENIb 0053aH MepeaaTh BCE UMEIONIUECS Y
HETr0 Ha WCIOJHEHWH TMHChbMEHHBIE OOpallleHus TpaKaaH paOOTHUKY, BPEMEHHO
€ro 3aMeIIA0IIEMY.

8.5. Ilpu mepeBoae Ha Apyryro paboTy MM OCBOOOXKIECHHHM OT 3aHUMAaeMOM
nomxHoct B JIOY mommKHOCTHOE mHI0, 00s3aHO CAaTh BCE MHUCHMEHHBIC
oOpareHus J0HKHOCTHOMY JIITY, HA3HAYCHHOMY PYKOBOJIUTEIIEM.

8.6. McnomHuTe b TOTOBUT MUCHbMEHHBIM OTBET TPaXAAHUHY IO CYIIECTBY
TIOCTABJICHHBIX B OOpAIICHWH BOIPOCOB M TMPEACTABISICT €ro Ha IOJIUCH
3apenytomemy 1OV, naBmemy MmopydeHHE MO PAcCMOTPEHHUIO OOpaIlleHHs, He
MO3/IHEE TSTH JHEH 10 1aThl OKOHYAHUS CPOKA PACCMOTPEHHUS.

8.6. Ilocne noanucanus 3aBenyromum JOY oTBera rpak/1aHUHY MOJIMHHUK
OTMPABIIACTCS TPAKIAHUHY, KOTIHS OTBETA IMOIIMBAETCS B JEIO.

8.7. PaccMoTpeHue oOpalnieHuit ocyecTBiIsieTcss Ha 0€3BO3ME3THOM OCHOBE.

9. IlpaBa rpa:kIaHUHA IPU PACCMOTPEHUM 00pALLICHUA

9.1. Ilpu paccmotpenun oOpamieHuss Anmunucrpanueid JJOY rpaxganun
UMEET MPABO:

a) TPENCTaBIATH JIOMOJHUTEIBHBIE JOKYMEHTH H MaTepHallbl OO0
oOpamarbcsi ¢ MpOchOOl 00 WX HCTPeOOBAHWH, B TOM YHCJIE B DBJICKTPOHHOU
dopme;

0) B3HAKOMUTBCA C JOKYMEHTAaMH M MaTepuajaMd, KacarolIMMHCS
paccMOTpeHust oOpaIleHus], €CiIM 3TO He 3aTparuBaeT MmpaBa, CBOOOIbI U 3aKOHHBIE
UHTEPECHl JPYruX JUI[ U €CIM B YKa3aHHBIX JOKyMEHTaX M Marepuaiax He
coJiepKaTcsl CBEJICHUS, COCTABIISIONINE TOCYIAPCTBEHHYIO WM UHYIO OXPaHIEMYIO
denepaabHbIM 3aKOHOM TalHY;

B) TIOJIy9aTh MUCHMEHHBIN OTBET MO CYIIECTBY MOCTABJICHHBIX B 0OpaIeHUN
BOTIPOCOB;

r) oOpamarbes ¢ kajno00l Ha NMPHUHATOE MO OOpAUICHUIO PEIIeHHE WIM Ha
nevictBue  (Oe3leiicTBME) B CBSI3U C  PAacCMOTPEHHEM  OOpallieHus B
aAMUHUCTPATUBHOM U (WIM) CyneOHOM TMOpsiAKE B  COOTBETCTBUM  C
3aKkoHoarenbCcTBOM Poccuiickon @enepanuy;

1) 00paIaThes ¢ 3asBICHUEM O MPEKPAIIEHUN PACCMOTPEHUST 0OpaIeHusl.



10. I'apanTun 0€30N1ACHOCTH I'PAKAAHUHA B CBSI3H C €ro o0pamenneM

10.1. 3anpemaercs npecieaoBaHuE IPaKIaHUHA B CBSI3U C €r0 0OpalleHUEeM B
Anmunnctpanuio JIOY ¢ KpUTHUKOW JEATENbHOCTH JOIIKOJBHOTO YUPEXKIACHUS B
1EJISIX BOCCTAHOBJICHUS WJIM 3aIUThl CBOMX MpaB, CBOOOJ M 3aKOHHBIX WHTEPECOB
100 MmpaB, CBOOO/T ¥ 3aKOHHBIX HHTEPECOB APYTHUX JIUII.

10.2. Tlpu paccMoTpeHHH oOOpalieHusi HEe JOIMyCKaeTcsl pasIiiallleHue
CBEJICHUHN, COJEpXKAIIUXCSA B OOpalleHHH, a Tak)Ke CBEJCHUN KacaroIuxcs
YaCTHOM JKWU3HM TpakJIaHuHA, 0€3 ero COoTIacusl.

11. IlepeyeHb OCHOBaHUM AJIs1 0TKA3a B PACCMOTPEHUM
oOpaleHuil rpakian

11.1. Ecni B nuCbMEHHOM OOpaleHUU HE yKa3aHbl (pamMuiivs rpa’kJaHuHa,
HaIpaBUBILIErO OOpallleHHe, U MOYTOBBIA UM AJEKTPOHHBIN aJpec, M0 KOTOPOMY
JIOJIKEH OBITh HAIIPaBJIEH OTBET, OTBET HA OOpAIllCHHE HE JTAeTCH.

11.2. Eciu B oOpameHun conaepkaTcsi CBEICHHS O TMOATOTaBIMBAEMOM,
COBEpIIAEMOM HJIM COBEPIICHHOM MPOTHUBONPABHOM JICSIHUU, a TAK¥KE O JIULE, €ro
NOJIrOTABJIMBAIOLIEM, COBEPLIAIOIIEM WJIM COBEPILMBILEM, OOpAIICHUE MOMJIEKUT
HaIPaBJICHUIO B FOCYJapCTBEHHBI OpPraH B COOTBETCTBUU C €r0 KOMIIETEHUUEH.

11.3. OOGpaiieHre, B KOTOPOM OO0XaldyeTcsi CyJlIeOHOE pPEIICHUE B TCUCHHUE
CeMHU JHEH cO JHS pPEerucTpaliy, BO3BpAIIAeTCs TPaXJaHUHY C Pa3bsiCHEHUEM
nopsJika 00KaJIOBaHUsI TAHHOTO Cy1€0HOTO PEIIeHHUS.

11.4. B ciuywae, ecnmu B OOpalleHUH COJEPIKATCI HEIEH3YpPHBIC MO0
OCKOpOWTEIbHBIC BBIPAKEHHS, YIPO3bl JKU3HHU, 3J0POBBI0O U HMYIIECTBY
JOJKHOCTHOTO JIMLIA, & TAK)KE YJIEHOB €ro CEMbH, OOpallleHne ocTaeTcsi 0e3 OTBeTa
10 CYUIECTBY IMOCTABJIEHHBIX B HEM BOIIPOCOB.

11.5. Eciii TEKCT MMCbMEHHOTO O0OpallleHHs HE MOAIAaeTCA MPOUYTEHHUIO, OTBET
Ha oOpallleHue He JaeTcsi, OHO He MOJJICKHUT HAIPaBJICHUIO Ha PACCMOTPEHUE, O
4yeM CcOooOIlaeTcs rpak/JIaHuHy, HalpaBUBILIEMY OOpallleHHue, eciau ero haMuius u
MOYTOBBIN a/ipec MOAAAI0TCS IPOUYTEHHUIO.

11.6. Ecnmu B mucbMEHHOM OOpaIlieHuH Tpa)KaaHNHA COJEPKUTCS BOIPOC, Ha
KOTOPBIM €My MHOTOKPATHO JaBaJUCh MUCbMEHHBIE OTBETHI MO CYIIECTBY B CBS3U
C paHee HampaBIsIEMbIMH OOpAIEHUSMH, MW, NPU 3TOM, B OOpalleHHH HE
OPUBOJATCS HOBBIE JOBOJIBI MM OOCTOATENBCTBA, JOJHKHOCTHOE JIMIIO BIIpaBe
OPUHATH  peuieHue o  O€30CHOBATENbHOCTH  OYEPEIHOro  oOpallleHus U
IPEeKpalleHUH MEePeNnuCcKU ¢ TPAKIAHUHOM IO JaHHOMY BOIPOCY MpPH YCIOBUH,
YTO YKa3aHHOE OOpallleHWe W paHee HampaBisieMble OOpallleHHs HANPaBJISUIUCH B
OIMH M TOT € OpraH MECTHOTO CaMOYIpPaBJICHUS WM OJHOMY M TOMY XK€



JOJDKHOCTHOMY Jinily. O [aHHOM pEUIeHWH YBEOOMIISIETCA TPaKJIaHWH,
HaAINPaBUBIIUN oOpaIeHue.

11.7. Ecnu oTBeT mo CyIIECTBY MOCTaBIEHHOTO B OOpallleHWU BOMpoca He
MOXKET OBITh JaH 0e3 pa3rialleHusi CBEJACHUN, COCTABIISIIONIUX TOCYIapPCTBEHHYIO
WIM HMHYIO OXpaHsieMylo (enepanbHbIM 3aKOHOM TaliHy, TpaXIaHHHY,
HampaBuBIIEMYy oOpalieHre, cooOIaeTcs O HEBO3MOXKHOCTH JaTh OTBET 110
CYIIECTBY TIOCTABJIEHHOTO B HEM BOMpPOCa B CBSI3M C HEAOMYCTUMOCTHIO
pasrialeHus yKa3aHHbIX CBEACHUM.

11.8. B xome nuuHOrO mpHeMa TpakIaHUHY MOXET ObITh OTKa3aHO B
JalbHEHIIIeM pPacCMOTPEHUM OOpallleHusl, €Clii €My paHee ObLI JaH OTBET IO
CYILIECTBY MTOCTAaBJIEHHBIX B 00OpaIlleHUH BOPOCOB.

11.9. B cinyyae oOpailleHHsl TpakJlaHWHA C THUCbMEHHBIM 3asiBICHHEM O
IpPEeKpalieH paCCMOTPEHHMSI €ro 0OpalleHus], OTBET Ha oOpalleHre He 1aeTCs.

11.10. Ha mmcebMma, He SBISIIOIIMECS 3asgBIICHHSAIMHU, JKajdo0aMH WA
PEAJIOKEHUSIMU, HE COJIEPIKAIMe KOHKPETHBIX MPEUIOKEHUN UK MPOCKO (B TOM
YHUCJIE CTaHJApPTHBIC TMO3paBJICHUS, COO0IE3HOBAHUS, MUChMa MPUCITAHHBIC IS
CBEJICHUS U T.J.), OTBETHI, KaK MPABUJIO, HE JAIOTCS.

11.11. VYBemomisienne 00 OTKa3ze B PAcCMOTPEHUU OOpalleHUs JOJKHO
coJiepKaTh OCHOBAHHMSI OTKa3a C 00s3aTeIbHON CChUIKOW Ha HApYILIECHHUS.

12. TpeOoBaHuA K MOMELIEHUAM U MeCTaM NMpUeMa 00palleHNil TPaXKIaH

12.1. TIlpuem oOpaimieHuid TpaxaaH OCYIIECTBIAETCS B  KaOWHeETe
3aBEAYIOLLETO. [Tomenienue JOJIKHO COOTBETCTBOBATh CaHUTapPHO-
SMUIAEMHUOJIOTMYECKUM IPABUIIAM U HOPMATHUBAM.

12.2. Mecto wuHpoOpMUpOBaHMS, NPEAHA3HAYCHHOE JJI O3HAKOMJICHHS
rpakJaH ¢ MHPOPMALMOHHBIMU MaTepuanamu, o0opyayercss UH(GOPMAIMOHHBIM
CTEHJOM, CTYJbSIMH WU CTOJIOM JUJIsi O(pOpMIIEHUS TOKYMEHTOB. MecTo OKuJaHus
JIOJIKHO CO3/1aBaTh KOM(MOPTHBIE YCIOBUS JUIsl TPaK/IaH.

12.3. Tlomewmenne s mnpuéma rpaxaaH [JOJDKHBI COOTBETCTBOBATH
KOM(MOPTHBIM JUIsI TPaXJIaH YCIOBUSM U ONTUMAJIBHBIM YCJIOBHSIM palOOTHI
3aBenytoiiero JJOVY.

12.4. Kabuner nns npuéMa MUCbMEHHBIX OOpalleHUui Tpak/ian 000pyaoBaH
uH(pOpMaIIMOHHOM TabJIMUKON C yKa3zaHHeM Homepa kKabuHeTa, haMIIuKi, UMEHH,
otuectBa 3aeAyromiero JIOVY, ocyliecTBASIOMIEr0 MNpHEM  MNUChMEHHBIX
oOparieHuit rpaxaa.

12.5. B nensx oGecriedeHus: KOH(GUIECHIIMATLHOCTH CBEJACHHUM O Tpa)aaHax
OJIHOBPEMEHHO BEJIETCSI MPUEM TOJBKO OJHOTO TpaXJIaHWHA, 32 HCKIIOUEHUEM
CJIy4aeB KOJUIEKTHBHOTO OOpaIIeHUs IpaxaaH.



12.6. Pabouee w™ecto 3aBemyromiero JIOVY, ocymecTBisiomero mnpuém
oOparieHuii rpaxjaaH, JOJDKHO OBITh 00ECIIEUeHO OPTTEXHUKOH, MEePCOHAIBHBIM
KOMITBIOTEPOM, TPOTPAMMHBIM O0ECIIEYEHUEM TO3BOJISIIONUMU OPTaHU30BLIBATH
UCTIOJIHEHHUE (DYHKITMH B TIOJTHOM O0BEME.

13. Opranmn3anus u NpoBeJAeHUe JUYHOTO MPHUeMa IPaKIaH

13.1. B IOY n0mKHOCTHBIM JIMIIOM, BEAYIIUM JMYHBIA NpUEM TpakIaH B
YCTaHOBJICHHBIE Yachl, sBJsieTCA 3aBeayomuii JJOY.

13.2. Unsle pomxuoctHeie guna JOY Begyr paboTy ¢ YCTHBIMH
oOpalieHUs MU TpaXkJaaH B XOJ€ UCIIOJHEHUSI CBOUX JIOJXKHOCTHBIX 00s13aHHOCTEM.

13.3. I'padpuk nmuuHoro npuéma rpaxaad 3apeayronum OV paszmemaercs Ha
uHdopmanmontom ctenze JIOY, Ha opunnansaoMm caiite JIOY.

['paxxmane, WMEOMKUE JIBIOTBI W MOPEUMYIIECTBA, YCTAHOBJICHHBIC
3aKOHOJATEeNbLCTBOM Pocculickont denepanuu, TPUHUMAKOTCA BHE OUEPEIH.

13.4. B ciayuae, eciu U3J10KEHHbIE B YCTHOM OOpAalllEeHUU CBEACHUS SBIISIOTCS
OUYEBHMJIHBIMU U HE TpeOYyIOT ONOJHUTEIBHON MPOBEPKH, OTBET Ha OOpalIeHUE C
corjacusi TpakJaHWHA JAeTCs YCTHO B XOJE JIMYHOIO MpUEMA, O YEeM JeNaeTcs
3aMKuCh B KapTOYKE JMYHOIO MpPUEMa rpakJlaHuHa. B ocTanbHBIX cilydasix Jaercs
MUCHbMEHHBIN OTBET IO CYIIECTBY MOCTaBICHHBIX B 00palIEeHUH BOPOCOB.

13.5. Bo BpeMst TMYHOTO IpUEMA I'PaKJaHUH UMEET BO3MOKHOCTh U3JI0KUTh
cBOE oOpareHue ycTHO nuOO0 B mucbMeHHOU (opme. [lucbmenHoe oOpaieHue,
INPUHATOE B XOJI€ JIMYHOTO MpUEMA, MOJJIEKUT PErUCTPAllUd U PACCMOTPEHUIO B
NOPAJIKE, YCTAHOBIECHHOM JIEHCTBYIOIMM 3aKOHOIaTEIbCTBOM.

13.6. B ciyuae, ecinu B 00palieHUU COAEPHKATCSA BOIPOCHI, PEIIEHHE KOTOPBIX
HE BXOJUT B KOMIETeHIMIO 3aBeaytomiero OV, rpaxxnanuny gaeTcst pa3bsiCHEHUE
KyJZia ¥ B KAKOM TOPSIAKE OH MOXKET O0OpaTUTHCSI.

13.7. B xonme nuuHOro mnpuéma TpakIaHUHY MOXET OBbITh OTKa3aHO B
JaJIbHEHIIIEM pPacCMOTPEHUHM OOpallleHusl, €Clii €My paHee ObLI JaH OTBET IO
CYILECTBY ITOCTABJIEHHBIX B 00OpaIEHUH BOIPOCOB.

13.8. Ilo OKOHYaHWU JAUYHOTO MpHEMA AOJKHOCTHOE JIUIIO, TPOBOJUBIIECE
npu€M, JOBOJIUT O CBEJAECHUS 3asBUTEIS NPUHATOE PEUIEHUE WU MH(DOPMUPYET O
TOM, KOMY OyZIeT OPY4YEHO PACCMOTPEHUE U MIPUHATUE MEP 10 €ro 00palICHUIO.

13.9. JJO/KHOCTHOE JIMIIO, NPOBOAMBUHIEE MPUEM, IO pe3yJbTaram
paccMOTpeHusi OOpalleHud TrpakJaH NPUHUMAET pElIeHHWE O TMOCTaHOBKE Ha
KOHTPOJIb UCIIOJIHEHUS IOPYUECHUIA.

13.10. Cpox ucnosinenusi- 30 HeN CO THS PETUCTPAIMA YCTHOTO OOpAICHHS.

13.11. Marepuansl ¢ JUYHOTO MOpUE€Ma TpakaaH, XpaHarcs 5 (MATh) JET,
IIOCJIE YETO YHUUTOXKAKOTCS B YCTAHOBICHHOM IMOPSIJIKE.



14. IloctanoBKka o0palieHN i HA KOHTPOJIb

14.1. OcHOBaHWEM MaJiS MMOCTAHOBKHM OOpalIeHHs TpaKAaHMHA Ha KOHTPOJb
aBisercs obOpamenue, noctynusmee B JOY, B kKoTropom coolmiaerca o
KOHKPETHBIX HapyIICHUSX 3aKOHHBIX IIPAB U HHTEPECOB I'PaKJaHUHA.

14.2. Pemenne o0 T1OCTaHOBKE OOpamieHUs] HA KOHTPOJb MPUHUMAET
3aBenytomuit JIOY, napmmii nopydeHue mo pacCMOTPEHHUIO 00paIeHusl.

14.3. IloctanoBka oOpallieHuss Ha KOHTPOJb MPOU3BOAUTCS B IEJISIX
BbIsIBIICHUS! puHUMaBInxcs JIOY Mmep mo 3ammre 3aKOHHBIX IIPaB U MHTEPECOB
rpaXJaHWHA, & B CIydae MOBTOPHBIX (MHOTOKPATHBIX) OOpAIICHHUI - YCTpaHEHUS
yKa3aHHBIX HEJOCTATKOB.

KoHTposb ycTaHaBIMBAETCS 32 PACCMOTPEHUEM:

— 3ampocoB U oOpameHuit  genyTaToB  (WIEHOB)  OPraHoOB
3aKOHOJIATEIBLHOM, NPEICTAaBUTEIILHON BJIIACTH BCEX YPOBHEN;

— oOpamieHud  TrOCyJapCTBEHHBIX  OpraHOB, OpPraHOB  MECTHOTO
caMOYTIpaBJIEHUs, PEJaKIUi CPEJICTB MAaCCOBOM MH(pOPMAIINH, B KOTOPBIX YKa3aHa
poch0a O MPEeIOCTABIICHUH OTBETA;

—  oOpaiueHui, HaIpaBJIEHHBIX B WHBIE UCIIOTHUTEIBHO-
pacnopsIUTENbHbIE OpPraHbl MECTHOIO CaMOYNpAaBJICHUS, MYyHUIUIAIbHbIC
YUPEKIACHUS PalioHa;

—  oOpauieHuit 1o yCMOTPEHUIO PYKOBOIUTEIS.

14.4. Koutpons B JIOY 3a mopsakoM pacCMOTpEHHUs OOpalieHud rpaxiaaH
ocymiecTBisieT 3apeayromuii JJIOVY.

15. IToaroroBka u HampaBJieHHE OTBETA Ha O0paleHne IPaKIAHNHA

15.1. VUcnionHuTENB, HECET OTBETCTBEHHOCTH 3a MOJITOTOBKY OTBETA:

— YEeTKO, I[OCJIeIOBAaTEIbHO, KPAaTKO H3JaraeT pa3bsCHEHUS Ha BcCe
MIOCTABJICHHBIEC B 00OpaIIEHUU BOTIPOCHI;

— TpU TOATBEPXKICHUU CBEJICHUN, U3I0KEHHBIX B OOpalieHuw,
yKa3bIBa€T B OTBETE, KAKME MEPHI MIPUHSATHI 110 0OpaIeHUIO;

— IIpU TMOJIFOTOBKE OTBETAa B BBIMIECTOSIINI OpPraH HUCIOIHUTEIbHOU
BJIACTH, IO TMOPYYEHUIO KOTOPOrO0 paccMaTpUBAIOCh OOpalleHHe
rpakJaHUHA yKa3blBaeT, Korja MNpoMH(MOPMHUPOBAH 3asiBUTENb O
pe3yibTaTax pacCMOTpPEHHUs ero oOpaileHus, Ju00 MpuilaraeT KOMHUIO
OTBETA 3asBUTEIIIO;

— TpU TMOJTOTOBKE OTBETa HA KOJJIEKTMBHOE OOpallleHHE YKa3bIBaeT,
KOMY U3 0OpaTUBIIUXCS TPaXKAaH HAMPABIICH OTBET;

— TpH TPOJICHHH CPOKAa PACCMOTpeHHs oOparieHus aubo B clydae
HEBO3MOXXHOCTHU PEILIEHUS] BOMPOCOB, 0O03HAUYEHHBIX B OOpalleHuu, B



YCTAHOBJICHHBIE CPOKH, B OTBETE€ Tpa)XIaHUHY YKa3bIBa€T CPOK
OKOHYATEIBHOTO PEUIEHUS BOIPOCOB;

— ©CJIM MO pe3yibTaTaM pacCMOTPEHHs OOpalleHUs TPaKJaHUHA TPUHST
MIPABOBOM aKT, TO €0 PK3EMIUISIP HAIpaBJseTCsl rpakIaHUHY BMECTE C
COMPOBOJIUTENIBHBIM MUCHMOM, MOANMCAaHHBIM 3aBeayommm 10V

— eciau Ha oOpalnieHue Jaercss MPOMEXYTOYHBIM OTBET, TO B TEKCTE
YKa3bIBa€TCsl CPOK OKOHYATEIBHOTO Pa3pelICHUs] BOIIPOCA.

15.2. B neBoM HW)XHEM yTIiy Ha KOMHH OTBETa YKa3bIBalOTCA (haMumus,
WHUIIMAJIBl UCTIOJIHUTEISI U HOMEp €ro CIIy»)eOHOoro TenedoHa, CTaBUTCS JIMYHAsS
MOAMUCH UCTIOTHUTETIS.

15.3. IloaAroToBIEHHBIN OTBET MEPEAECTCA HAa MOANHUCH 3aBenywmeMmy 0V,
JaBIlIeMy TOpPYYEHUE IO PACCMOTPEHHIO oOparieHusa. PykoBomuTens B ciydae
COTJIacHsl C OTBETOM MOJMUCKHIBAET €ro, PErUCTPUPYET U OTIPABIISACT rpakJaHUHY.

15.4. Ecnu pyKkOBOOUTENb HE COIVIACEH C OTBETOM, TO B IIPAaBOM BEPXHEM
yIiy OH CTaBUT HEOOXOAMMYIO BHU3Y, MOCJE YEro OOpalleHue ¢ MPHIOKEHUSIMU
(Ipu HAJIMYKK ) BHOBb MEPEIAETCA UCTIOJHUTEIIIO.

15.5. OtBeTsl Ha oOparnieHus nevararTcs Ha 6mankax JIOY.

15.6. B oTBere TrpakJaHWHY WJIH BBIIIECTOSIIIEMY OpPraHy BJAacTH, II0
MOPYUYEHUIO KOTOPOTO PacCMaTpUBaIOCh OOpallleHHE TpakJAaHWHA, YKa3bIBa€TCS
pe3yJIbTaT PacCMOTPEHUSI OOpAIlICHUS: MEPhl MPUHSTHI, PEIICHO TMOJO0XHUTEIBHO,
Pa3bACHEHO, OTKa3aHO, ()aKThl OATBEPAUINCH HIIA (DAKTHI HE TOATBEPIUITUCE.

15.7. OTBeThl HE COOTBETCTBYIOIIME TPEOOBAHUIM, MPEAYCMOTPEHHBIM
HACTOSIIIIUM PETJIAMEHTOM, BO3BPAIAIOTCS UCTIOTHUTEINIO IS JOPAOOTKHU.

15.8. Ecnmu otTBer mpencraBiseTcs Ha OOpaiieHue, IOCTaBICHHOE Ha
KOHTPOJIb, PYKOBOJUTEIb MOCJIE O3HAKOMJICHHUS U COTJIACUsI C OTBETOM CIUCHIBAET
€ro B apXUBHOE JIEJI0, CTABUT MOIUCH U JIaTy.

15.9. Tlocne noanucanus orBera 3apeAyromnm JIOY u HanpaBieHUs OTBETa
3asBUTENI0, TOPYYEHHE  pPYKOBOAMTENA,  OOpalleHue, JOKYMEHTBl IO
paccMOTpeHHt0 (IIpM  HAJIMYMM), KOMUA OTBETAa TpPaXJaHUHY BMECTE C
PErUCTPallMOHHO-KOHTPOJIBHON KapTOUKON MOAIIMBAIOTCS B apXUBHOE JIETIO0.

15.10. OtBer Ha oOpamieHwe HampaBiseTcs B (QopMe 3IEKTPOHHOTO
JOKYMEHTa TIO aJpecy »JJEKTPOHHON TMOYThI, YyKa3aHHOMY B OOpallleHHH,
noctynusiieM B JIOY, nubo no agpecy (YHUKATLHOMY UACHTU(PUKATOPY) JIUYHOTO
KaOuWHeTa rpaxaaHvuHa Ha EJnuHOM mnopTasie wiM B MHOW WHGOPMAIMOHHOU
cuctreme JIOY, obecneunBaromieii uaeHTUGUKAIMIO U (WIM) ayTeHTU(PUKAIIIO
rpakKJaHuHA, [IPU UCIIONIB30BaHUU ENWHOrO moprana win HHOW uHGOpPMaIMOHHON
CUCTEMBl W B MHCHbMEHHOW (opMe MO MOYTOBOMY ajpecy, yKa3aHHOMY B
oOpalleHHH.



15.11. OGOpaiienre cuuTaeTCS PACCMOTPEHHBIM, €CIIM 3aSBUTENIO JaHbI
OTBETHI Ha BCE TOCTABIICHHBIE B HEM BOIPOCHI, MPUHATHI HEOOXOAUMBIE MEPHI,
JTAHbI UCYEPIBIBAIOIINE PA3bsICHEHMUS.

16. KoHTpoJb 3a paccMoTpeHneM o0palieHuid rpaskaan

16.1. Kontponb B JIOY 3a cpokaMu U TOPSAIKOM PACCMOTPEHUS 0OpaIeHun
rpakaaH ocyuiecTnisercs 3apeayromuMm [0V,

17. OTBeTCTBEHHOCTD JOJIKHOCTHBIX JIUI IPH padoTe ¢ 00palieHUAMHA
rpa:;kaan

17.1. I'paxxnane BpaBe o0kayioBath pemieHus, npunareie JJOY (Ha modom
sTamne), neucTBus (OesmericTBue) momkHOCTHRIX juil JJOY B mocyneOHOM U
Cy1e0HOM TIOPSIIKE.

17.2. Ha pomwxsHocTHBIX suu JIOY 3aHMMaromuxcs pacCMOTPEHHEM
oOpalmieHuil rpaxxaaH BO3JaraeTcsi OTBETCTBEHHOCTh 3a COXPAaHEHHE CBEIEHUH,
coepkKaluxcsd B OOpallleHUs X TpaKIaH, a TaKXKe NEPCOHAJIbHBIX JaHHBIX
rpaxaanuHa. CBeleHus, coJepKaluecss B OOpallleHUsX TpaxaaH, U HX
NEPCOHAIbHBIE JAHHBIE MOTYT HCIIOJIb30BaThCS JOJKHOCTHBIM JIUIIOM TOJIBKO B
CIY’KEOHBIX LENAX M B COOTBETCTBUM C IMOJHOMOYMSIMHU JIOHKHOCTHOTO JIMIIA,
3aHUMAIOLIEr0Cs PACCMOTPEHUEM OOpAIEHUSI.

17.3. 3anpemaerca A0JKHOCTHRIM JinnaM J{IOY pasrnamenue coaepxamencs
B oOpanieHuy UHPOpMalMM O YaCTHOM >KM3HU TpaxaaHuHa Oe3 ero coryacus. He
SBIIAETCS pa3IallieHueM CBEJECHUM, COIEPKAIMXCs B OOpallleHWH, HAMpaBJieHUE
MUCBMEHHOTO OO0pallleHusi B MHbIE HCIOIHUTEIBHO-PACTIOPSAIUTEIBHBIE OpPraHbl
MECTHOTO  CaMOYIPaBJICHUS, MYHULHUNAIbHBIE  YUpEXKIEHUS  pailoHa, B
KOMITETEHIIUIO KOTOPBIX BXOJIUT PEIICHHE MMOCTABIEHHBIX B 00paIlleHUH BOITPOCOB.

17.4. 3a HapyuieHue MOPSKa U CPOKOB pacCMOTPEHHs OOpallleHuil rpaxaaH
JOJDKHOCTHBIE ~ JIM@  HECYT  OTBETCTBEHHOCTb B COOTBETCTBUU  C
3aKOHOJaTeJILCTBOM PD.
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